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This is a resource for the South Asian community. It was developed together with 
caregivers of people living with dementia within the South Asian community in 
Canada. A caregiver could be a family member, friend, or another person who is 
supporting a person living with dementia. 

Learning About Programs and Services 
Also available in Punjabi, Hindi, and Urdu l ਪੰਜਾਬੀ ਿਵੱਚ ਵੀ ਉਪਲਬਧ ਹੈ  l Ñहदंी में भी उपलÞध है l اردو میں 
   بھی دستیاب ہے

 انگریزی   |  پروگراموں اور
 سروسیز کے بارے میں سیکھنا

ਅੰ ਗਰੇਜ਼ੀ  |  ਪ੍ਰੋਗਰਾਮਾਂ ਅਤੇ ਸੇਵਾਵਾਂ 
ਬਾਰੇ ਜਾਣਨਾ 

अंगे्रज़ी   |   कायर्य क्रमोंऔर सेवाओं के 
बारे में जानकारी 

This resource provides information about: 

Programs and services for people living with dementia and caregivers 
including medical services, community-based services, and supported 
living options 

http://forwardwithdementia.ca
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Introduction to Programs and Services 
Programs and services are resources in the community that can be accessed by people living 
with dementia and caregivers for additional help and support. Programs and services may 
include medical services, community-based services such as home care, support and 
wellness programs, and supported living options like long-term care homes. Each will be 
described below. 

While programs and services are designed to help, it's not uncommon for people to be 

reluctant to access the services. There are many reasons people may hesitate, including 

worry about giving up their independence, costs, perceptions around "not managing the 

situation on their own". However, most people find the programs and services allow them to 

maintain their independence. Planning for services that may be needed in the future is also 

important, especially since many have long wait times. 

In developing this resource, caregivers from the South Asian community shared the 

challenges of language barriers, and emphasized the importance of cultural and language 

specific support. 

As dementia progresses, some people living with dementia may lose the ability to speak 

other languages, and go back to speaking their first language. People living with dementia 

and caregivers who do not speak English may experience language barriers which can make 

using programs and services difficult. In addition, the way services are provided may not be 

culturally appropriate. It is recommended to ask your doctor or other social care provider, 

for example, Alzheimer Society staff if they are aware of any culturally-specific services in 

your area. You can also ask organizations if they offer services in your language, or can 

refer you to another service. 

Dementia progresses over time. The support you need today may be different than the 
support you need in the future. You can return to this resource over time as your needs 

change. Visit forwardwithdementia.ca to learn about the Progression of Dementia. 

Learning About Programs and Services 

http://www.forwardwithdementia.ca
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Below are some examples of translated dementia information and culturally-specific 
services. This list is not comprehensive and does not provide information for all 
provinces/territories, but offers ideas and some recommendations from caregivers that 
contributed to these resources. 

South Asian dementia information 
● Dementia Information in Punjabi from the Alzheimer Society of Canada 
● “Let’s Talk About Dementia Multicultural Videos” from the Alzheimer Society of 

Canada (Hindi, Tagalog) 
● Memories in Harmony: Nurturing Minds, Bridging Cultures - A South Asian Guide 

to Dementia Care from Indus Community Services and Apna Health 
● Interacting with Persons with Dementia in South Asian Communities from 

Sheridan College (Punjabi, Hindi) 
● “Dementia, Your Companion Guide” from McGill University (Punjabi) 

South Asian dementia services 
● Alzheimer Society of B.C.’s First Link Dementia Hotline (1-833-674-5003) in 

Punjabi, Hindi, and Urdu 
● Apna Health website and phone line (905-366-1010) for support in Hindi, Urdu, 

Tamil, Bengali and Punjabi (ON) 
● Finding Your Way in Punjabi, Urdu, Tamil, and English 
● Indus Community Services (Mississauga, ON) 
● Punjabi Community Health Services (Toronto, ON and Calgary, AB) 

Medical services 
It is common for family doctors to diagnose dementia and manage the care of the person 
living with dementia. However, sometimes referrals to specialists are needed. Specialists 
might include geriatricians, geriatric psychiatrists, or neurologists. Family doctors and 
specialists may also work with other healthcare professionals such as nurses, occupational 
therapists, dietitians or social workers to help manage care. 

Learning About Programs and Services 

https://alzheimer.ca/en/help-support/dementia-resources/more-languages/punjabi
https://bit.ly/3uInceL
https://apnahealth.org/memories-in-harmony/
https://apnahealth.org/memories-in-harmony/
https://source.sheridancollege.ca/fahcs_persons_with_dementia/
https://source.sheridancollege.ca/fahcs_persons_with_dementia/
https://www.mcgill.ca/dementia/resources/dementia-your-companion-guide
https://alzheimer.ca/bc/en/help-support/find-support-bc/first-link-dementia-helpline
https://apnahealth.org/dementia/
https://findingyourwayontario.ca/pa/
https://findingyourwayontario.ca/ur/
https://findingyourwayontario.ca/ta/
https://findingyourwayontario.ca/
https://www.induscs.ca/
https://pchs4u.com/
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Community-based services 
The following information provides an overview of community-based services including the 
Alzheimer Society and home and community support services. 

The Alzheimer Society 
When someone is diagnosed with dementia, they and their caregiver(s) should be quickly 

connected to their local Alzheimer Society. The Alzheimer Society supports people living 

with any form of dementia or memory loss. 

The Alzheimer Society helps people living with dementia and caregivers to manage all 

aspects of living with dementia. Services offered by the Alzheimer Society vary depending on 

location, but may include information, education, health and wellness programs, counselling 

and support groups for people with dementia and/or caregivers. Many people living with 

dementia and caregivers find that support groups are a helpful way to meet and learn from 

others who are going through similar experiences, as well as offer support to others. 

The First Link Program is a program offered through The Alzheimer Society. It is designed to 

help people newly diagnosed with dementia get the help they need as soon as possible. Any 

healthcare provider can make a referral to First Link. 

Visit The Alzheimer Society of Canada for information. You can also call 1-800-616-8816 to 

get connected in your region. 

Home and community support services 
Home and community support services may help people living with dementia to live at 

home independently and safely. Home and community care agencies coordinate 

provincially-funded services, although each province and territory differs slightly in what 

services are provided. Some services may be fully covered, some may require a fee, and 

some may offer subsidies. 

Learning About Programs and Services 

https://alzheimer.ca/en/help-support/programs-services/first-link#Contact_your_closest_Alzheimer_Society_today
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In most areas, a person living with dementia or a caregiver can contact home and 

community support services themselves, and request an assessment to determine which 

services they are eligible for. You can also speak with your doctor or other healthcare 

provider to request a referral. Services may include: 

Learning About Programs and Services 

Home care services 
● Nursing care: help to take medications, change bandages and clean wounds, or 

recover from an injury or health problem. 

● Occupational therapy: help to solve problems with completing activities of daily 

living independently and safely. This may include access to equipment (for 

example, walkers or personal alarms), and home adaptations (for example, a 

raised shower seat). 

● Physiotherapy: help to restore and maintain physical mobility, function, and 

well-being. 

● Speech language pathology: treatment of communication and swallowing 

problems. 

● Personal care: assistance with activities of daily living, such as bathing, getting 

dressed, eating, and assistance with medications. 

● Social work: help individuals and families improve well-being and adapt to 

challenging situations. This may include providing education, resources, 

counselling, and support accessing other community services. 

● Dietitian support: help with developing a nutrition plan to meet needs through 

food and supplements, and monitoring weight, blood work and swallowing 

concerns. 



forwardwithdementia.ca 
6 

Homemaking services 
● Support with routine household tasks such as cleaning, laundry, shopping, 

banking and meal preparation. 

Community support services 
● Adult day programs: include recreational and social activities, meals, personal 

care and basic health care services provided in a group setting, for adults living in 

the community. 

● Health and wellness programs such as exercise or falls prevention classes. 

● Home maintenance such as lawn mowing, shoveling, or home repair. 

● Meal programs such as meal delivery or community-based meal programs. 

● Supportive transportation services for those who cannot drive, or who need 

support with public transportation. 

● Volunteer services such as social visitors or telephone checks. 

● Respite services that allow caregivers to take a break. Respite may be offered by 

personal support workers in the home, adult day programs, or overnight respite 

centers. 

Supported living options 
● Information about supportive living environments, such as retirement homes or 

assisted living. 
● Assessments and applications for long-term care homes (or nursing homes, 

personal care facilities, continuing care facilities, etc.) 

Learning About Programs and Services 
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Home and community support services: Contact Information 

Alberta Visit Alberta’s provincial website or call 8-1-1 

British 
Columbia 

Visit British Columbia’s provincial website or call 8-1-1 

Manitoba Visit Manitoba’s provincial website or call 2-1-1 

New 
Brunswick 

Visit Alberta’s provincial website or call 8-1-1 

Newfoundland 
and Labrador 

Visit Newfoundland and Labrador’s provincial website to find information 
and phone numbers for each region 

Northwest 
Territories 

Visit the Northwest Territories’ provincial website or call 1-867-767- 9030 

Nova Scotia Visit Nova Scotia’s provincial website or call 1-800-225-7225 

Nunavut Visit Nunavut’s provincial website or call 867-975-5941 

Ontario Visit Ontario’s provincial website or call 310-2222 

Prince Edward 
Island 

Visit Prince Edward Island’s provincial website or call 902-368-6130 

Québec Visit Québec’s provincial website or call 8-1-1 

Saskatchewan Visit Saskatchewan’s provincial website or call  1-306-655-4346 

Yukon Visit Yukon’s provincial website or call 1-800-661-0408 (ext. 5774) 

Learning About Programs and Services 

https://www.albertahealthservices.ca/cc/Page15339.aspx
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-community-care/how-to-arrange-for-care
https://www.gov.mb.ca/health/homecare/index.html
https://www.albertahealthservices.ca/cc/Page15339.aspx
https://www.gov.nl.ca/hcs/findhealthservices/in-your-community/#cbs
https://www.hss.gov.nt.ca/en/services/continuing-care-services/contact-information-home-care
https://novascotia.ca/dhw/ccs/home-care.asp
https://gov.nu.ca/health/information/health-centres
https://www.ontario.ca/page/home-community-care
https://www.princeedwardisland.ca/en/information/health-pei/home-care-program
https://cisss-outaouais.gouv.qc.ca/language/en/accessing-a-service/living-with-a-loss-of-autonomy-and-services-for-seniors/
https://www.saskatoonhealthregion.ca/locations_services/Services/Home-Care/Pages/ContactUs.aspx
https://yukon.ca/en/health-and-wellness/care-services/learn-about-home-care-program
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If the person living with dementia needs care beyond what the province or territory can 

provide, additional services may be purchased privately. Check with your local home and 

community support agency for recommendations to private services in your area. 

Long-term care and other supported living options 
As dementia progresses, it is common to discuss whether the person living with dementia 

should stay at home or move into a supported living environment. Each province or territory 

differs in the available options, and what they are named. Often support is offered along a 

continuum, where the amount and type of care increases as the person needs more 

support. The types of support available may include: 

● Independent living within a retirement community; 

● Assisted living with more support; 

● Long-term care homes (or nursing homes, personal care facilities, continuing care 

facilities, etc.) that offer 24 hour nursing and personal care support. 

Caregivers from the South Asian community shared it is often preferred, and sometimes an 

expectation, to care for the person living with dementia at home for as long as possible. 

There may be a sense of responsibility for sons, daughters, or daughters-in-law specifically to 

provide that care, depending on the culture. For example, caregivers shared that daughters 

or daughters-in-law are often expected to take on caregiving tasks alongside work outside of 

the home. In some situations, the needs of the person living with dementia or safety 

concerns are greater than the support that can be provided by the caregiver or by home 

and community support, making a move necessary. 

"My Mum enjoys her time at her Day Program. Getting her enrolled early in 

the diagnosis allowed her to make connections that will support her and I as 

the disease progresses." 
 - Caregiver from the South Asian community 

Learning About Programs and Services 

https://forwardwithdementia.ca
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Notes 
Use this space to write down any notes, reflections, or questions you have about this resource. 

A decision to move to a long-term care home is typically considered a last resort within the 
South Asian community, and can raise feelings of guilt within families. There are often 
concerns about the lack of culturally sensitive care, for example, the lack of cultural foods or 
staff that can speak the language of the person living with dementia. However, some 
long-term care homes may be able to make accommodations to support resident’s cultural 
needs, such as individualized recreational programming, spiritual care, and meal options. 
Caregivers recommended asking for suggestions from health and social care providers, and 
visiting homes to discuss available options. 

While a transition to a long-term care home may be difficult, it may offer an opportunity for 
caregivers to focus on the relationship and spending quality time with the person living with 
dementia, rather than caregiving tasks. 

Learning About Programs and Services 

This phase of the Forward with Dementia initiative is funded by the Public 
Health Agency of Canada.   |   Cette phase de l’initiative Forward with 
Dementia est financée par l’Agence de la santé publique du Canada. 
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